1. Bik

KinbKicTb peCnoOHAEHTIB:

%

18-25 pokis 7 13,7
26-39 pokis 21 41,2
40-59 pokis 18 35,3
60 pokiB i cTapLui 5 9,8
Paszowm: 51 100,0
2. Cratb
KinbkicTb peCnoHAEHTIB: %
Yonosiva 33 64,7
KiHoua 18 35,3
Pasowm: 51 100,0
3. PiBeHb ocBiTH
KinbkicTb peCnoOHAEHTIB: %
CepepHs i HenoBHa cepeaHsi 13 25,5
Buuwa Ta HenoBHa BULLA 38 74,5
Pasom: 51 100,0
4, HasiBHiCTh BHIIOT OPUIHYHOT OCBITH
KinbKiCTb peCnoHAEHTIB: %
Tak 17 33,3
Hi 34 66,7
Pasom: 51 100,0




5./1e Bu npoxuBaere

KinbKicTb peCnoOHAEHTIB:

%

Paszowm:

B HaceneHoMy nyHKTi Ae po3TalloBaHuin Lemn 24 47,1

CcyA

B iHWOMY HaceneHoMmy MyHKTi 27 52,9

Pasom: 51 100,0
6. SIk Bu oniHloeTe MaTepiajibHe CTAHOBHIIE CBOEI POAUHM?

KinbKiCTb peCnoHAeHTIB: %

3MyLLEHI EKOHOMUTU Ha Xap4vyBaHHi 2 4,3

Buctauae Ha xapy. Ta Heob.oasr, B3-T4. [Ans 15 31,9

MOKYMOK siK rap. KocT., Mo6. Tened., nunococ

HeobXxigHo 3aowaaxyBaT abo nosuyatu

Bucrtauae Ha xapu., ogdr, B3yTTS, iH, ane aAng 18 38,3

npuabaHHsa goporux peyen HeobxiaHO

3aowaakysaTtu abo nosuyatu

Bucrtavae Ha xapu., oasr, B3yTTS, AOPOTi 11 23,4

NoKynku. [1Ns NOKynoK sik MalunHa, ksaptupa

HeobXxigHo 3aowaaxyBaT abo nosuyatu

Byab-aki HeoBOXiaHi NOKYNKM MOXyY 3pobuTH B 1 2,1

Oyab-skun Yac

Pasowm: 47 100,0

9 4

51




7. Cvoroaui y cyai Bu:

KinbKicTb peCnoOHAEHTIB:

%

€ y4YaCcHMKOM Cy[0BMX NPOBaKEHD i 32 64,0
npeacTasnsaeTe ocobucTo cebe (€
nosuBayem/Bignosigayem/ceigkoMm/noTepninmum)
€ y4yaCHUKOM Cy[0BMX NPOBaXeHb, ane 16 32,0
npeacTaengaeTe iHWy is. ym top. ocoby (€ aas-
OM, Npes-KoM MPOK-Pu, IOPUCT-KOHC.)
He € yyacHunkom cyaoBux npoBagXeHb 1 2,0
(3anwnn oTpmmaTy iHcpopmalito,
crocTepiraeTe 3a BigKpUTUM NPOLECOM)
IHWe (BKaxiTb) 1 2,0
Paszowm: 50 100,0
9 1

Paszowm: 51

8. B sikomy 3 BUAIB cy/10BOro npouecy B ubomy cyai Bu 6epere yuacts?
KinbKiCTb peCnoHAEHTIB: %

LinsinbHuin npouec 22 44,0
KpvMiHanbHui npouec 7 14,0
AamiHicTpaTMBHUI Npouec 18,0
CnpaBa npo agmiHicTpaTuBHI 12 24,0
NpaBOMNOpPYLUEHHS
Paszowm: 50 100,0
He Bignosinu, nponyLueHi 1

Pasom: 51




9. Ha saikiii cTaaii posrisigynepedyBae Bama cnpasa

KinbKicTb peCnoOHAEHTIB:

%

Poarnsag cnpasu Lie He po3no4vaTto 10 20,4
CnpaBa nepebyBa€e B npoLeci po3rnsaay 24 49,0
Poarnsig cnpasu 3aBepLueHO (BUHECEHO 14 28,6
piLLEeHHS)
IHWe (BKaxiTb) 1 2,0
Pasom: 49 100,0
He Bignosinu, nponyLueHi 2

Pa3zowm: 51

12. Ouinite, 6yab Jacka, 32 5-TH 06aJbHOI0 HIKAJIO0I0 AKICTH podoTH cyay (1- ay:ke moraHo, 5 - Biaminno, 9 - KH)
KinbkicTb peCnoHAEHTIB: %

3 7 14,0
4 11 22,0
BigMiHHO 32 64,0
Pasom: 50 100,0
KH 1

Paszowm: 51

K-CTb pecnoHgeHTiB CepefHe 3HaYEHHS:

12. OuiHiTb, 6yab nacka, 3a 5-Tn 6anbHoto LKanot skicTb poboTu cyay (1- 50 4,50

ayxe noraHo, 5 - BigmiHHo, 9 - KH)

K-cTb pecnongeHTiB 50




JoctynHicTb cyay. IHTerpajibHi NOKa3HUKH 32 KAPTKAMH I'POMA/ISIHCHKOI0 3BiTYBaHHS.

K-CTb pecnoHgeHTiB

CepefHe 3HaYeHHS:

15.4un nerko Bam 6yno 3HainTu 6yaisnto cyay? 51 4,55
16. Yum 3pyyHo Bam gicraBaTtnch o 6yaisni cyoy rpomagcbkvM TPaHCNopToM) 33 4,42
(Akwo He kopuctyeTeck . T., To NponycTiTb)
17. Y 3pyyHO napkyBaTn aBToMObinb (AOCTATHBO NapKyBanbHUX MicLb) 6ing 30 4,30
Oyaisni cyay? (Axkwo [I.T. abo niwkn, To NponycTiTb)
18. Yun 3a3HaBanu Bu nepeLukog y ocTyni A0 NpUMILLIEeHb cyay Yepes 51 4,92
0BGMEXEHHSI OXOPOHU?
19. Ak Bu BBaxaeTe, 41 Nioan i3 0OMEXEHMMUN MOXITMBOCTAMU MOXYTb 48 3,40
6e3nepeLlkogHO NoTpanuTy 4o NPUMILLIEHHS Cyay | KOpUCTyBaTUCA Nocryramu
cyny?
20. Axwo Bam gosoannocs TenedoHysaTtu 4o cyay, UM 3aBXau BAanocs 37 4,30
[03BOHUTUCA?
21. Axwo Bam gosognnocs TenedoHyBaTy 4O Cyay, YK 3aBXau BAaBanochb 37 4,57
oTpuMaTK NOTPibHY iHdopmauio?
23. Yun mornn 6 Bu cobi go3sonutn BUTpaTV Ha NOCNyrM agBokaTa y pasi 34 3,62
HeobXxigHoCTiI?
K-cTb pecnoHAaeHTiB 4,26

3pyuHicTb Ta KOM(pOPTHICTH NepedyBaHHS B cyli. IHTerpanbHi NOKa3HUKH 32 KAPTKAMH I'POMAJASIHCHKOI'0 3BiTYBaHHS

K-CTb pecnoHaeHTiB CepefgHe 3Ha4YEeHHS:

24. Yun xapaKTepHO Anst NpuUMiLLleHb CyAy AOCTaTHICTb 3pYYHMX MiCLb OIS 51 4,49
OMiKyBaHHS, 0(POpMNEHHS AOKYMEHTIB, NiAroTOBKM A0 3acifaHb
25. Yun xapakTepHOo Ansi NpuMiILLEeHb Cyay BinNbHWUIA OCTYN A0 NOGYTOBMX 51 4,80
npuMilLleHb (TyaneTis)
26. Y xapakTepHO Anst NpUMILLLEHb CyAY YMCTOTa Ta NpMBpaHicTb NPUMILLEHb 51 4,71




27. Yn xapakTepHo Ansa npuMillleHb cyay AOCTaTHICTb OCBITNEHHS 51 4,49
K-cTb pecrnoHaeHTiB 4,62

IToBHOTA Ta sicHicTh iHopManii. IHTerpajbHi NOKA3HUKH 32 KAPTKAMH I'POMA/IIHCLKOI'0 3BiTyBaHHA

K-CTb pecnoHOeHTiB CepefHe 3HaYEeHHS:

28. Yu 3pyyHO y cyai posTalloBaHi iHdbopmaLinHi cteHam (aoLwku 06"ss)? 51 4,37
29. Yn nosHotO Mipoto 3aa0BiNbHAE Bac HasBHa B cyai iHopmauis woao 50 4,44
po3TallyBaHHs kabiHeTiB, 3aniB CygoBMX 3acifaHb, iHLNX NPUMILLEHb
30. Yn noBHOW Mipoto 3agoBonbHAE Bac HasiBHa B cyai iHdopmauis woao 50 4,48
npaeun Jonycky B cyA Ta nepebyBaHHA B HbOMY
31. Yn noBHOW Mipoto 3agoBonbHAE Bac HasiBHa B cyai iHbopmauis woao 51 4,76
crpas, WO Npu3HayeHi Anga posrnsagy
32. Yn nosHOO Mipoto 3aa0BoNbHAE Bac HasiBHa B cyai iHopmauisa woao 50 4,56
3paskiB JOKYMEHTIB (3asiB, KIIONOTaHb TOLLO)
33. Yn nosHolO Mipoto 3agoBonbHAE Bac HasiBHa B cyai iHhopmauisa woao 50 4,62
nopsiaKy cnnaTtu cyaoBux 36opiB Ta MUTa, PEKBI3UTM Ta po3Mipu NnaTexis
35. Yu 3Hanwnm Bu Ha cTopiHui cyay noTpibHy ansa Bac iHdpopmauio? 24 4,63

K-cTb pecnoHgeHTiB

4,55

34. Un xopuctyBaaucs Bu cropinkoro cyny B mepesxi inTepHeT?

KinbKiCTb peCnoHAEHTIB:

%

Pasowm:

Hi

Tak

Pasom:

He Bignosinu, nponyLeHi

26
23
49

2
51

53,1
46,9
100,0




CrpuiiHsTT po60TH NpaniBHUKIB anapaty cyay. IHTerpajibHi NOKa3HUKH 32 KAPTKAMH I'POMAIAHCHKOrO 3BiTyBaHHsA. IlokasHuK

K-CTb pecnoHgeHTiB

CepefHe 3HaYeHHs:

36. Yun cTapaHHo npautoBanu npauiBHUku cyay?

37. Yn He npunyckanucsa npauiBHUKW anapaTy cyay NOMUIOK, Siki Npu3BOAMIY
6 0o nepepobneHHsa AoK-TiB Ta (ab0) NOpyLLEHHS CTPOKY po3rnsay cnpas?

38. Yn BuABMNM nNpauiBHMKM anapaty cyay npv cninkyBaHHi 3 Bamn
[o6po3nunmBICTb, NoBary, 6axaHHsi 4ONOMOITU

39.4m BuABUNM NpaLiBHWKM anapaTy CyAy npv cninkyBaHHi 3 Bamn opHakose
CTaBreHHs A0 BCiX, HE3aneXHo Bif couianbHOro ctartycy

40. Yv BrABMNK NpaLiBHWKM anapaTty Cyay npwv cninkysBaHHi 3 Bamu
npodecioHaniam, 3HaHHSA CBOEI CrpaBu

K-cTb pecnoHgeHTiB

46

37

47

47

45

4,59

2,11

4,72

4,68

4,76

4,17

HOTpHMaHHﬂ TepMiHiB Cya0oBOro posrjsaay. IHTeraJII)Hi NMOKA3HUKHU 32 KAPTKAMHU TPOMAIAHCBKOT0 SBiTyBaHHH. MMoka3Huk

HOTpHMaHHﬂ TepMiHiB Cya0BOI'0o po3rjsaay. IHTeraJIbHi NMOKA3HUKHU 32 KAPTKAMHU TPOMA/IAHCHBKOI0 3BiTyBaHHSI. IMoka3auk

K-CcTb pecnoHgeHTiB

CepefHe 3HAYEHHS:

41. Yn ByacHo (BignoBigHO A0 rpadika) po3novanocst OCTaHHE 3acigaHHs Mo
Bawwin cnpasi?

42. Yn 6yno BpaxoBaHo Bawi nobaxkaHHS Npy Npu3HaYeHHi AHS Ta Yacy
3acigaHHa?

43. Yn B4yacHo Bu oTpumanu noBiCTkM Ta NOBIOMIIEHHS NPO PO3rnsag cnpasu?

44. Yn BBaxaeTe By 06rpyHTOBaHMMM 3aTpMMKaMU/MEPEHECEHHS CITyXaHb Y
po3srnsaai Bawoi cnpasu?

K-cTb pecnongeHTis

46

41

48

28

4,54

4,32

4,81

4,68

4,59




CrpuiiHaTTs podoTHn cyaui. IHTerpajabHi NoKa3sHUKH 32 KAPTKAMHU IPOMAASIHCHKOI0 3BiTyBaHHs. [loka3HukK

K-CTb pecnoHAeHTiB

Cepe,cl,He 3HAYEeHHA:!

45. Yn 6ynu xapakTepHuMmu AN cyagdi, wo posrnsgas Bawy cnpasy Heyn-
HICTb Ta He3-XHiCTb (Cyaasa He nighaBaBcs 30B-OMY TUCKY, SKLWO Takui 6yB)

46. Yn 6ynu xapaktepHumu AN cyagdi, wo posrnagas Bawy cnpasy
KOPEKTHICTb, 4OOPO3MUNMBICTb, BBIYNUBICTb

47. Yn 6ynu xapaktepHuMmu Ans cyagdi, Wwo posrnsaas Bawy cnpaBy HanexHa
nigroToBKa 4O crpaBu Ta 3HaHHS cnpaBu

48. Yn 6ynu xapakTepHuMmu AN cyadi, wo posrnagas Bawy cnpasy HagaHHA
MOXIMBOCTEW CTOPOHaM OBrpyHTOBYBaTW CBOIO NO3WLLiL0

49. Yn 6ynu xapaktepHumu 4ns cyagdi, wo posrnagas Bawy cnpasy
[OTpPUMaHHs Npoueaypu po3rnagy

K-cTb pecnoHgeHTiB

45

47

46

46

38

4,49

4,66

4,61

4,52

4,82

4,62

50. Yu pimenns no Bawiii cnpagi 0yJji0 Ha Bamy kopucts?

KinbkicTb peCnoOHAEHTIB:

%

Tak 18 66,7
Hi 9 33,3
Paszowm: 27 100,0
KH 7
He Bignosinu, nponyLyeHi 17
Pa3zom: 24
Pasom: 51
51. Yu nianyere Bu ockap:kyBaTu pimennst mo Bamiiii cnpasi?
KinbkicTb peCnoHAEHTIB: %
Tak 5 16,7
Hi 25 83,3




Pasowm: 30 100,0
KH 5
He Bignosinu, nponyLieHi 16
Pasowm: 21
Pa3zowm: 51
52. Yu orpumaiu Bu noBHwmii TekcT pimenns no Bauriii cnpasi?
KinbkicTb peCnoHAEHTIB: %
Tak 27 100,0
KH 5
He Bignosinu, nponyLieHi 19
Pasom: 24
Pa3om: 51
53. Yu BuacHo Bu oTpumau noBHuii TekcT pimiennsi no Bauriii cnipasi?
KinbKiCTb peCnoHAEHTIB: %
TakK 27 100,0
KH 5
He Bignosinu, nponyLueHi 19
Pasowm: 24
Pasom: 51
K-CTb pecnoHaeHTiB CepefgHe 3Ha4YEeHHS:
54. Yn Byno pilleHHs1 BUKNageHo Nerko, A0CTYMHO AN PO3YyMiHHS MOBOH? 25 4,24
55. Ha Bawwy gymky, um 6yno piweHHsa no Bawii cnpasi gobpe 23 4,65

0o6rpyHTOBaHUM?




56. B npoueci, oe Bu € 4m 6ynn y4acHMKOM (-Lieto) BKaXiTb 3aranbHy KinbKicTb:

CyOoBMX 3acigaHb, Wo Biabynucsa no Bawin cnpasi

57. B npoueci, ae Bu € un Bynun y4acHMKoMm (-Liet0) BKaXiTb 3ararnbHy KinbKicTb:

CyOOBMX 3acifaHb, o He BiabyBanuch Yepes HeHarnexHy opraHisadito po6oTu
cyny

58. B npoueci, ae Bu € un Bynun y4acHMKoMm (-Liet0) BKaXiTb 3aranbHy KinbKicTb:

Bi3WTIB 4O cyay, WO He Bynun nossA3aHi 3 y4acTio B CYA0BMX 3acigaHHAX

K-cTb pecnoHgeHTiB

39

14

3,49

-,33

2,57

2,92

56. B npoueci, 1e Bu € un 0yJiM y4aCHHKOM (-11€10) BKaKITh 3arajibHy KiIbKiCTh: CyA0BHUX 3acigaHb, o Bia0yaucs no Bawiii cnpasi

KinbKiCTb peCnoHAeHTIB:

%

KH 1 2,6
1 15 38,5
2 10 25,6
3 4 10,3
4 2 51
5 3 7,7
6 2 51
20 1 2,6
35 1 2,6
Pasom: 39 100,0
He Bignosinu, nponyLueHi 12

Paszom: 51

57. B npoueci, 1e Bu € un 0yJiu y4acCHHKOM (-11€10) BKAKITh 3arajibHy KiJIbKICTh: CyJOBHX 3aCiIaHb,l[0 He BiAOyBaINCh Yepe3 He-3KHY OPr-Uil0 podoTH Cyay
KinbkicTb peCnoHAaeHTIB: %

KH 2 66,7
1 33,3
Paszom: 100,0




He Bignosinu, nponyLeHi 48
Pasom: 51
58. B npoueci, 1e Bu € yn 0ys1u ydyacHHKOM (-1€10) BKAKITh 3arajibHy KiJIbKiCTh: BI3HTIB 10 cyay, 10 He 0yJIM IOBMA3aHI 3 y4aCTIO B Cy10BHUX 3aCiJaHHAX
KinbkicTb peCnoHAEHTIB: %
KH 2 14,3
1 5 35,7
2 2 14,3
3 21,4
10 2 14,3
Paszowm: 14 100,0
He Bignosinu, nponyLyeHi 37
Pasom: 51
60. SIx Bu BBa:kaeTe, Yu MaT.-TeX. pecypcu 3a0e3ne4yl0Th NOTPe0H NPaniBHUKIB cyay 1J1sl e)eKTHBHOIO BUKOHAHHS CBOIX 000B''A3KiB?
KinbkicTb peCnoOHAEHTIB: %
Tak 29 87,9
Hi 4 12,1
Pasom: 33 100,0
KH 12
He Bignosinu, nponyLueHi 6
Pasowm: 18
Pazom: 51




61. SIxumu € Bawi Bpa:xkeHHs1 Bii BI3UTY 10 cyAy cbOroJHi nopiBHsiHo 3 Bammmu ouikyBanusiMu?

KinbKicTb peCnoHAEHTIB:

%

KpaLLi, Hix ovikyBaBs(-na) 18 35,3
ripLui, Hi>k ovikyBaB (-na) 1 2,0
BiNOBIAHO OYiKyBaHHAM 30 58,8
KH 2 3,9
Paszowm: 51 100,0
62.5Ikmo Bu 0ysin B upomy cyai panime (MUHYJI0ro poky a6o panime), To sik, Ha Bam norasj, 3MiHuiacs sikicts po6oTu cyay 3arajiom?
KinbKiCTb peCnoHAEHTIB: %

Banuwwunacek 6e3 3viH 4 13,3
Mokpawmnacb HeCyTTEBO 7 23,3
Mokpawunack 3Ha4YHO 19 63,3
Paszowm: 30 100,0
Baxko ckasaTtu 8
KH 10
He Bignosinu, nponyLueHi 3
Pasowm: 21

Paszowm: 51

63. Yu Bitomo Bam, mo B Ykpaini B ycix cyaax B Tec-My peik., mod. 3 1.01.2019p. npan. cu-ma "Enextponnuii cya" st moa-Hs Ta 0Tp-HA A0K-TiB B PeiK. OHJIAIH?
KinbkicTb peCnoHAEHTIB: %

Tak 22 45,8
Hi 26 54,2
Paszom: 48 100,0
KH 2




He Bignosinu, nponyLueHi 1
Pasowm: 3
Pasom: 51
64. Yu xopucryBaaucs Bu ocoducro cucremorw "Enektponnuii cya'?
KinbKiCTb peCnoHAeHTIB: %
Tak 5 19,2
Hi 21 80,8
Paszowm: 26 100,0
He Bignosinu, nponyLeHi 25
Paszowm: 51
65. SIkmo Bu xopuctyBanucs cucremoro "EnekTponnuii cya', naiite ouinky podoTu uiei cuctemMu
KinbkicTb peCnoOHAEHTIB: %
OyXe noraHo 1 12,5
He3aao0BiNbHO 1 12,5
3a0BiNbHO 1 12,5
nobpe 3 37,5
BiAAMIHHO 2 25,0
Paszowm: 8 100,0
KH 2
He Bignosinu, nponyLyeHi 41
Pasom: 43
Pasom: 51
K-CTb pecnoHaeHTiB CepefHe 3HAYEHHS:
65. Akwo Bu kopucTtyBanuca cuctemotro "EnektpoHHun cya", nante ouiHky 3,50
poboTu uiei cuctemmn
K-cTb pecnoHaeHTiB







